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CUSTOMER SUPPORT CENTER

Mechanical and Electrical

(US/Canada): 800-601-3099

(International): 602-365-3099

Fax: 602-365-3343

E-mail:  honeywellcog@honeywell.com (Mechanical)

E-mail:  crc-ces-omg@honeywell.com (Electrical)

�� Aircraft on Ground (AOG) 

�� Technical Assistance 

�� Sales: New & Exchange 

�� Rentals 

�� Repair & Overhaul 

�� Product Pricing & Quotes 

�� Order Placement 

�� Product Availability 

�� Web site Registration 

�� Return Materials Authorization (RMA) 

�� Product Repair Options 

�� Warranty & Extended Warranty Plans

�� Training Solutions

TECHNICAL TRAINING/CUSTOMER FLIGHT
OPERATIONS SUPPORT / TRAINING SOLUTIONS 
& ONLINE SERVICES

Honeywell Aerospace
www.honeywell.com/sites/aero/

e-Engine – Personalized Maintenance 
& Operations Support 
www.honeywell.com/e-engine

CHAMPS – Warranty & MSP
www.honeywell.com/champs

e-Source – Repair Centers & Status, Spares Catalog,
Training, Publications 
www.honeywell.com/esource

24/7 GLOBAL CUSTOMER
SUPPORT NETWORK
800-601-3099 (US/Canada)
602-365-3099 (International)
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��  Gregg Cohen – Vice President 
Customer & Product Support 
Business  & General Aviation
Office: 602-436-2376 Cell: 602-363-0124
Email: gregg.cohen@honeywell.com

��  Greg Lacy – Director
Customer & Product Support – Americas
Office: 602-365-2071 Cell: 602-821-8520
Email: gregory.lacy@honeywell.com

��  Ali Sadoudi – Director
Customer & Product Support – Europe/Middle East/Africa
Office: 33-5-3456-1505 Cell: 33-6-7672-3636
Email: ali.sadoudi2@honeywell.com

��  Pak Chin – Director
Customer & Product Support – Asia/Pacific
Office: 86-21-2894-2668 Cell: 86-139-169-71090
Email: pak.chin@honeywell.com

CUSTOMER SUPPORT 
MANAGERS – AMERICAS

��  Lee Kirchhofer – Customer Support Manager 
Northeast U.S. & Eastern Canada
Office: 724-253-2059 Cell: 602-363-7796
Email: lee.kirchhofer@honeywell.com

��  Bill Hagemeyer – Customer Support Manager 
Southeast U.S. & Caribbean 
Office: 909-285-2287 Cell: 904-610-4671
Email: william.hagemeyer@honeywell.com

��  Ginny Bruni – Customer Support Manager  
Central U.S. 
Office: 630-385-2577 Cell: 480-205-9692
Email: ginny.bruni@honeywell.com

��  Mike Verini – Customer Support Manager 
Western U.S. & Central / Western Canada 
Office: 602-436-5187 Cell: 602-327-3102
Email: michael.verini@honeywell.com 

��  Fabio Vuilleumier – Customer Support Manager 
South America
Office: 5511-5034-0688 Cell: 5511-9123-8006
Email: fabio.vuilleumier@honeywell.com
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��  Bill Knauf – Customer Support Manager 
Fractional Ownership Programs 
Office: 330-769-4717 Cell: 216-496-6704
Email: bill.knauf@honeywell.com

��  Robert Quiroz – Customer Support Manager 
U.S. / Australia MRO’s
Office:  602-365-3193 Cell: 623-225-6460
Email: robert.quiroz2@honeywell.com

��  Bill Snell – Customer Support Manager 
Avionics Dealers
Office: 913-712-2774 Cell: 913-530-2904
Email: bill.snell@honeywell.com

��  Mary Fredette – Customer Support Manager
Full Service Centers
Office: 602-231-2800 Cell: 602-363-3577
Email: mary.fredette@honeywell.com

��  Patsy Quintero-Baran –Customer Support Manager 
TPE331 MRO’s
Office: 602-365-2445 Cell: 602-315-1353
Email: patsy.quintero-baran@honeywell.com

��  Linda Gray
Customer Support Manager – Mechanical Components
Office: 574-231-3304 Cell: 574-339-0695
Email: linda.gray@honeywell.com 

CUSTOMER SUPPORT 
MANAGERS – EUROPE/MIDDLE
EAST/AFRICA

��  Lothar Heuss – Customer Support Manager 
Western Europe 
Office: 49(0) 6142-945-172 Cell: 49(0) 151-1426-9757
Email: lothar.heuss@honeywell.com

��  Lubos Libich – Customer Support Manager 
Eastern Europe 
Office: 420-234-625-619 Cell: 420-739-603-766
Email: lubos.libich@honeywell.com

��  Jaroslav Hajecek – Customer Support Manager 
Middle East & Africa 
Office: 420-234-625-620 Cell: 420-739-603-777
Email: jaroslav.hajecek@honeywell.com

��  Milan Orjabinec – Customer Support Manager
General Aviation
Office: 420-234-625-621 Cell: 420-739-603-764
Email: milan.orjabinec@honeywell.com
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CUSTOMER SUPPORT 
MANAGERS – ASIA/PACIFIC RIM

��  Abraham Yang – Customer Support Manager 
South China
Office: 86-20-36068210 Cell: 86-13925030869
Email: abraham.yang@honeywell.com

��  Sunny Xing – Customer Support Manager 
Middle China
Office: 86-21-32160438 Cell: 86-13636519512
Email: sunny.xing@honeywell.com

��  Gao Jing – Customer Support Manager 
North China
Office: 86-10-84583280*535 Cell: 86-13701051617
Email: jing.gao2@honeywell.com

��  Billy Chao – Customer Support Manager 
Taiwan
Office: 886-3-3834086 Cell: 886-919-567459
Email: billy.chao@honeywell.com

��  Ben Wu – Customer Support Manager 
North East Asia
Office: 86-21-2894-2611 Cell: 86-136-6189-2056
Email: bingbin.wu@honeywell.com

��  YT Kim – Customer Support Manager 
Korea
Office: 82-2664-8799 Cell: 82-17-201-2017
Email: Young-tae.kim@honeywell.com

��  Phil Wagstaff – Customer Support Manager
Australia
Office: 61-3-99330123 Cell: 61-408187872
Email: phil.wagstaff@honeywell.com

��  Grant Barrow – Customer Support Manager 
New Zealand
Office: 64-9-623-5232 Cell: 64-21-404-336
Email: grant.barrow@honeywell.com

��  Timothy Tan – Customer Support Manager 
Singapore
Office: 65-6542-2544 Cell: 65-9862-2152
Email: timothy.tan@honeywell.com

��  Martin Gilbert – Customer Support Manager
Thai/Indochina
Office: 66-21776080-82 Cell: 66-818695160
Email: martin.gilbert@honeywell.com

��  Hasbullah Yaakub – Customer Support Manager
Malaysia/Indon/Brunei
Office: 60-3-7845 0788 x119 Cell: 60-12-313 9905
Email: hasbullah.yaakub@honeywell.com

��  Pulkit Vyas – Customer Support Manager 
South India
Cell:  91-9867981337
Email: pulkit.vyas@honeywell.com

��  Siraj Ahsan
Customer Support Manager - Pakistan
Office: 92-21 4673542 Cell: 97-1506504311
Email: siraj.ahsan@honeywell.com

��  Deepak Malhotra
Customer Support Manager - North India
Office: 91-11-2565-3506 Cell: 91-98180-16833
Email: deepak.malhotra@honeywell.com
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��  Mik Sasahara – Customer Support Manager 
Northeast Asia
Office: 81-3-3747-0704 Cell: 81-90-5791-6334
Email: mikiya.sasahara@honeywell.com

��  DD Mathur – Customer Support Manager 
South Asia
Office: 91-11-2565-3506 Cell: 91-9-8106-87691
Email: dd.mathur@honeywll.com

��  Laurent Janitza – Customer Support Manager 
Southeast Asia / HK
Office: 65-65803848 Cell: 65-91287300
Email: laurent.janitza@honeywell.com

��  Joe Giarrusso – Customer Support Manager 
Pacific
Office: 613-9933-0149 Cell: 614-17-446-312
Email: joe.giarrusso@honeywell.com
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�� Joe Brady – Director

Field Service for the Americas

Office: 602-436-1592 Cell: 602-617-8525

Email: joe.brady@honeywell.com

EASTERN AMERICAS

��  Mark Riley Regional Manager

Eastern Americas

Office: 770-689-1136 Cell: 407-765-3484

Email: mark.v.riley@honeywell.com

�� Pierre Dupont MMoonnttrreeaall

Cabin Management - Northeast Region

Office: 514-420-4100 ext 2717

Cell: 514-865-9839

Email: pierre.dupont@honeywell.com

��  Dave Heilman CT, ME, MA, NH, RI, VT

Products: TFE, TPE, HTF7000, APU, ECS, CFE738

Office: 914-946-1277 Cell: 914-282-1100

Email: david.heilman6@honeywell.com

��  Dan Moog DE, PA

Products:  TFE, APU, ECS, HTF7000, CFE738

Office: 302-322-7471 Cell: 609-216-3442

Email: daniel.moog@honeywell.com

��  Bob McCurry VA, MD, WW

Products:  TPE331, TFE, 36-150RJ

Office: 703-392-6540 Cell: 703-980-6070

Email: bob.mccurry@honeywell.com

��  Carl Rockel N. OH, Eastern Canada,

Ontario, Quebec, & Maritime

Provinces 

Products: ALF502, AS907, LF507, TFE, T53, T55, & GTCP

36 -100/-150 APU

Office: 216-797-8104 Cell: 216-287-2403

Email: carl.rockel@honeywell.com

��  Steve Cook KY, OH

Products: TFE, TPE, ATF3, HTF7000, LF507, APU, ECS 

Office: 859-485-1352 Cell: 502-523-7171

Email: steve.cook@honeywell.com

��  Tim Lane OH

Products: TFE, CFE738, APU, ECS

Office: 614-231-1938 Cell: 614-397-8292

Email: tim.lane@honeywell.com

��  Paul Westenkirchner VA, MD, District of Columbia

Products: Avionics

Office: 540-877-3052 Cell: 540-247-9950

Email: paul.r.westenkirchner@honeywell.com

��  Ed Leadley IL, IN, MI, MN, OH, WI

Products: APU, ECS,Cabin Pressure

Office: 847-487-8229 Cell: 847-612-6340

Email: edward.leadley@honeywell.com

��  John Braidich OH, PA, MI, WV, IN

Products: Avionics

Office: 440-428-0836 Cell: 440-840-0331

Email: john.braidich@honeywell.com
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��  Russ Formica IL, WI, MI, IN

Products: TFE, HTF7000, CFE738

Office: 847-599-8408 Cell: 312-206-2405

Email: russ.formica2@honeywell.com

��  Georges Turcotte Montreal

Products: APU, ECS, HTF7000

Office: 514-855-7193 Cell: 514-386-4194

Email: georges.turcotte@honeywell.com

��  Bob Southward PA

Products: LT101, T53, T55

Office: 570-435-5025 Cell: 570-971-6396

Email: bob.southward@honeywell.com 

��  Bill Schieber NJ, PA, NY, DE

Products: BGA Avionics

Office: 210-393-2142 Cell: 609-705-1780

Email: william.schieber@honeywell.com

��  Greg Carlile PA, MI, WV, IN, OH

Products: BGA Avionics

Office: 330-336-7131 Cell: 330-242-3200

Email: greg.carlile@honeywell.com

�� Yvan Lajoie Montreal

Products: HTF7000, APU, ECS

Office: 514-855-8448 Cell: 514-235-6366

Email: yvan.lajoie@honeywell.com

�� Didier Portela Montreal

Products: HTF7000, APU, ECS

Office: 514-855-8394 Cell: 514-606-1767

Email: didier.portela@honeywell.com

�� Andre Turgeon Montreal

Products: Avionics

Cell: 514-238-3007

Email: andre.turgeon@honeywell.com

�� Don Neyhard NY, CT, NH, MA, VT, RI, ME

Products: Avionics

Office:  201-393-2120        Cell: 201-286-0282

Email: don.neyhard@honeywell.com

SOUTHEASTERN U.S.,
CARIBBEAN, SOUTH AMERICA

��  Scott Buxbaum NS, SC and Landmark,

Augusta, GA

Products: APU and General Products, TFE

Office: 706-771-5689 Cell: 706-306-9515

Email: scott.buxbaum@honeywell.com

��  Jerry Brooks FL, Caribbean

Products: Avionics, Cabin Management Systems

Office: 407-897-7202 Cell: 407-973-9526

Email: jerry.c.brooks@honeywell.com

��  Greg Milton MS, AL, GA, TN, KY, SC, NC

Products: Bendix King Avionics

Office: 770-943-0089 Cell: 404-386-3028

Email: greg.milton@honeywell.com
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��  Michael Ruddy GA, NC, SC

Products: Avionics, Cabin Management Systems

Office: 770-689-0103 Cell: 404-395-0371

Email: michael.ruddy@honeywell.com

��  Rick Stanley FL, Caribbean

Products: TFE, CFE, HTF, ALF502, ATF3, TPE, APU, ECS

Office: 772-344-3860 Cell: 772-486-8471

Email: rick.stanley@honeywell.com

��  George Trivino GA, AL, MS, TN, KY,

Mexico, Colombia,

Venezuela

Products: TFE, TPE 

Office: 770-689-0511 Cell: 404-797-6221

Email: george.trivino@honeywell.com

��  Dieter Rosellen FL, Caribbean

Products: Avionics – Bendix King

Office: 772-567-1243 Cell: 772-696-2377

Email: dieter.rosellen@honeywell.com

��  Luigi Veca Brazil

Products: TFE, Mech Systems

Office: 55-11-5034-0699 Cell: 55-11-9146-5840 

Fax: 55-11-5031-7224

Email: luigi.veca@honeywell.com

��  Rodrigo San Martin All S. America except 

Brazil (Latin America)

Products: TTFE, CFE, HTF, ALF502, ATF3, TPE, APU, ECS

Office: 562-515-0074 Cell: 569-825-8143

Email: rodrigo.san.martin@honeywell.com

��  Steve Snyder TN, AL, MS, KY

Products: Avionics, Cabin Management Systems

Office: 770-689-0153 Cell: 404-386-9605

Email: stephen.snyder@honeywell.com

�� Joao DeToni Brazil

Products: Avionics, Cabin Management Systems

Office: 55-11-5032-1697 Cell: 55-11-9146-5773

Email: joao.detoni@honeywell.com

�� Edgar Orsi Filho All S. America except 

Brazil

Products: Avionics, ECS

Office: 55-11-5032-1697 Cell: 55-11-7636-5446

Email: edgar.orsi.filho@honeywell.com

WESTERN AMERICAS

��  Chuck Chidester – Regional Manager 

Western Americas

Office: 817-490-6909 Cell: 817-271-2182

Email: chuck.chidester@honeywell.com

��  George Schwab TX

Products: Avionics, Cabin Management Systems

Office: 972-402-4390 Cell: 469-387-7421

Email: george.schwab@honeywell.com
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��  John Garrard IA, MO, IL, IN, KS

Products: TFE, TPE, CFE, HTF, APU 36 series, 

85 series, 331 series, RE100/200, ATS, ALS, ECS, ESA

Office: 636-778-0289 Cell: 636-212-0612

Email: john.garrard@honeywell.com

��  Jack Wolf MN, ND, SD, W. Wisc.,

Canada MB, ST

Products: ALF502/507, TFE, HTF, 36-100M, 36-150M APU

Office: 612-794-9482 Cell: 612-812-9415

Email: jack.wolf@honeywell.com

��  Patrick Etie TX, OK, Mexico

Products: HTF7000, TFE, 36-100E, 36-150BD, 

RE200 APU

Office: 817-437-1506 Cell: 817-437-1506

Email: patrick.etie@honeywell.com

�� Jeff Honeycutt AR

Cabin Management Systems

Office: 501-301-8566 Cell: 501-258-6879

Email: jeff.honeycutt@honeywell.com

�� David Ray AR

Cabin Management Systems

Office: 501-301-8574 Cell: 501-258-3942

Email: david.ray2@honeywell.com

��  Don Dale AR, LU

Products: Cabin Management Systems

Office: 817-571-2220 Cell: 817-821-8475

Email: don.dale@honeywell.com

��  Art Ramirez TX, LU

Products: APU, ECS, ESA, 30-92, 36-6, 36-100, 36-150,

131-9B, 85 series, RE100, RE220, ATS, CPCS for Boeing

717, for Bombardier Challenger, Global Express,

Regional Jet TFE 731, HTF7000

Office: 281-230-7812 Cell: 713-409-5964

Email: art.ramirez@honeywell.com

��  Clark Rodgers TX

Products: TFE, ALF502, HTF7000, ATF3, APU, ECS, CFE

Office: 972-720-2620 Cell: 972-567-4085

Email: clark.rodgers@honeywell.com

��  Larry Lindsey MO, IL, AR, IA, WI, MN

Products: Avionics

Office: 636-332-1494 Cell: 314-308-4240

Email: larry.d.lindsey@honeywell.com

��  Jim Wuis TX, LA, NE, SD, ND

Products: Avionics

Office: 972-402-4332 Cell: 972-679-7757

Email: jim.wuis@honeywell.com

��  Tom Howard IA, IL, KS, MN, MO, ND, NE,

OK,SD,WI

Products: Avionics Bendix/King 

Office: 620-879-9972 Cell: 913-522-6192

Email: tom.howard@honeywell.com

��  Kevin Cox AR

Products: Avionics

Office: 501-210-0156 Cell: 501-213-7120

Email: kevin.cox@honeywell.com
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��  Joe Craig AR,LA 

Products: TFE, TPE, APU, CFE, LF507, W&B

Office: 501-210-0186 Cell: 501-352-1829

Email: joe.craig@honeywell.com

��  Preston Dane TX

Products: Avionics – Avionics,  ATR

Office: 972-402-4339 Cell: 972-567-7843

Email: preston.dane@honeywell.com

��  Bob Calderone S. CA and NV

Products: Avionics 

Office: 562-496-8423 Cell: 562-652-3881

Email: robert.calderone@honeywell.com

��  Dave Stout CO, NM, UT, WY, ID, MT

Products: Avionics Bendix/King 

Office: 303-485-9864 Cell: 303-717-4940

Email: dave.stout@honeywell.com

��  Tim McNany CA, AZ, NV, OR & WA

Products: Avionics – Bendix King

Office: 949-830-6025 Cell: 714-815-0340

Email: tim.mcnany@honeywell.com

��  Dan Noll N. CA, UT, W. CO., HI

Products: Avionics 

Office: 661-268-0608 Cell: 818-601-0626

Email: dan.noll@honeywell.com

��  Mike Thomas ND, SD, CO, UT, WY, NE,

ID, MT

Products: TFE, CFE, HTF7000, APU

Office: 303-749-0220 Cell: 303-717-6618

Email: michael.thomas3@honeywell.com

��  Mark Paquette AZ, NM, NV, N. CA

Products: HTF7000, TFE, APU

Office: 520-434-7519 Cell: 520-548-8184

Email: mark.paquette@honeywell.com

��  Mickey Selhay AK, N.W. Territory

Products: TFE, TPE, APU, ECS

Office: 907-243-2980 Cell: 907-229-6929

Email: mickey.selhay@honeywell.com

��  Homer Shiroma Fresno to San Diego,CA. HI

Products: TFE, TPE, CFE

Office: 310-568-3823 Cell: 310-503-4796

Email: homer.shiroma2@honeywell.com

��  Steve Brincat CA

Products: LT101, T53, T55

Office: 951-677-8967 Cell: 951-318-1124

Email: steve.brincat@honeywell.com

��  Kirk Knisley CA

Products:  TFE, TPE

Office: 760-240-2164 Cell: 314-308-3806

Email: kirk.knisley@honeywell.com
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��  Gerrit DeVries BC, Alberta, WA, OR

Products: TFE, TPE

Office: 604-271-3935 Cell: 778-773-2516

Email: gerrit.devries@honeywell.com

��  Bob Close BC, AB, SK, MB in Canada 

WA, OR, ID, WY, AK ,

MT in USA

Products: Avionics

Office: 425-656-2712 Cell: 206-819-2101

Email: robert.close@honeywell.com

��  Joe Lazaro AZ, NM, MEX, C. AM

Products: Avionics

Office: 602-436-3827 Cell: 602-203-4308

Email: joseph.lazaro@honeywell.com

�� Will Robinson

Cabin Management Systems 

Office: 602-436-3288 Cell: 602-317-0709

Email: will.robinson@honeywell.com

��  George Trivino GA, AL, MS, TN, KY,

Mexico, Colombia,

Venezuela

Products: TFE, TPE 

Office: 770-689-0511 Cell: 404-797-6221

Email: george.trivino@honeywell.com

20 21Customer Support & Aftermarket Sales Directory

FIELD SERVICE ENGINEERS –
THE AMERICAS

0867-000-003P.qxp  3/14/2007  1:49 PM  Page 12



��  Ian Gilbert UK

Director - Field Service for Europe, Middle East & Africa 

Office: 44(0)1256-722225 Cell: 44(0)1256-722225

Email: ian.gilbert@honeywell.com

��  Alois Sanktjohanser Germany

Products: Avionics

Office: 49(0)89-8954-6411 Cell: 49(0)172-853-9079

Email: alois.sanktjohanser@honeywell.com

��  Didier Triffaux France

Products: Engines/Mechanical

Office: 33(0)1-4934-2016 Cell: 33(0)6-7770-2348

Email: didier.triffaux@honeywell.com

��  Ettore Berlusconi Italy

Products: Avionics

Office: 39(0)331-711660 Cell: 39(0)335-5821321

Email: ettore.berlusconi@honeywell.com

��  Francois Guignard Switzerland

Products: Avionics

Office: 41-22-798-5880 Cell: 41-79-826-0607

Email: francois.guignard@honeywell.com

��  Gianni Pivetta Switzerland

Products: Engines/Mechanical

Office: 33-3-8907-3100 Cell: 33-6-0823-3204

Email: gianni.pivetta@honeywell.com

��  Jean-Luc Supiot Southern France

Products: Avionics

Office: 33(0)5-3456-1779 Cell: 33(0)6-7003-6817

Email: jean-luc.supiot@honeywell.com

��  Jean-Pierre Matanowski France

Products: Engines/Mechanical

Office: 33-149-342287 Cell: 33-607-556103

Email: jean-pierre.matanowski@honeywell.com

��  Jean-Pierre Pillard France

Products: Avionics

Office: 33(0)4-5060-4103 Cell: 33(0)6-7489-5139

Email: jean-pierre.pillard@honeywell.com

��  Jerry Tuytjens Germany

Products: Engines/Mechanical

Office: 49(0)8145-998-004 Cell: 49(0)172-624-5948

Email: jerry.tuytjens@honeywell.com

��  Louis Botha South Africa

Products: Avionics

Office: 27-11-978-6934 Cell: 27-83-264-3693

Email: louis.botha@honeywell.com

��  Mark Evans UK

Products: Avionics

Office: 44(0)1256-722117 Cell: 44(0)7792-434665

Email: mark.evans3@honeywell.com

��  Mick Harris UK

Products: Avionics

Office: 44(0)1256-722238 Cell: 44(0)7974-451609

Email: mick.harris@honeywell.com

��  Mike Rooks UK

Products: Avionics

Office: 44(0)1256-722217 Cell: 44(0)7979-366267

Email: mike.rooks@honeywell.com
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��  Paul Engel Germany

Products: Avionics

Office: 49(0)6142-945-118 Cell: 49(0)170-572-6774

Email: paul.engel@honeywell.com

��  Phil Thacker UK

Products: Engines/Mechanical

Office: 44(0)1244-523-766 Cell: 44(0)7768-150-652

Email: phil.thacker@honeywell.com

��  Robert Fredl Germany

Products: Cabin Management

Office: 49-7633-933518 Cell: 49-171-433-9638

Email: robert.fredl@honeywell.com

��  Roger Lishman South Africa

Products: Engines/Mechanical

Office: 27-11-978-2857 Cell: 27-82-492-2250

Email: roger.lishman@honeywell.com

��  Sonia Berube Switzerland

Products: Pilatus Platforms

Office: 41-22-798-5880 Cell: 41-79-826-0600

Email: sonia.berube@honeywell.com

��  Willi Ortmann Spain

Products: Engines/Mechanical

Office: 34-91313-6271 Cell: 34-60911-2497

Email: willi.ortmann@honeywell.com

��  Fernando Castrodeza Spain

Products: Mechanical/Propulsion

Office: 34-91-3136122 Cell: 34-63-9196885

Email: fernando.castrodeza@honeywell.com

��  Francois Becht Northern France

Products: Avionics

Office: 33 1 41 75 63 97 Cell: 33-6-80-92-39-09

Email: francois.becht@honeywell.com

��  Stefano Giglioni Rome Italy

Products: Mechanical/Propulsion

Office: 39-06-6563-3305 Cell: 39-335-7277-636

Fax 39-06-6529-053

Email: stefano.giglioni@honeywell.com

��  Philippe Ricard Southern France,

- N & W Africa

Products: Mechanical/Propulsion

Office: 33 5 34 56 16 22 Cell: 33-6-78-43-62-71

Email: philippe.ricard@honeywell.com

��  Barrie Elliott Africa

Products: Avionics 

Office: 44 (0)1256-722118 Cell: 44 (0)7970-092004

Email: barrie.elliott@honeywell.com

24 25Customer Support & Aftermarket Sales Directory

FIELD SERVICE ENGINEERS –
EUROPE/MIDDLE EAST/AFRICA

0867-000-003P.qxp  3/14/2007  1:49 PM  Page 14



��  Steve Stolle Australia

Products:  Propulsion & Mechanical

Office: 612-9691-7998 Cell: 61-418-292-783

Email: steve.stolle@honeywell.com

��  Reg Marratt Australia

Products: Propulsion & Mechanical

Office: 61-8-8270-4424 Cell: 61-4188-61784

Email: reg.marrat2@honeywell.com

��  Andrew Paton Australia

Products: Propulsion & Mechanical

Office: 61-7-3841-1747 Cell: 61-419-824-441

Email: andrew.paton@honeywell.com

��  Scott Seale New Zealand

Products: Propulsion & Mechanical

Office: 64-3339-4913 Cell: 64-2127-96466

Email: scott.seale@honeywell.com

��  Julie Probert Australia

Products: Technical Support

Office: 612-9693-5808 Cell: 61-418-440-258

Email: julie.probert@honeywell.com

��  Roger Gibbs New Zealand

Products: Propulsion (Helo)

Office: 64-9623-5260 Cell: 64-2162-3505

Email: roger.gibbs@honeywell.com

��  Peter Lapthorne Australia

Products: Avionics

Office: 61-39933-0103 Cell: 61-417-567-243

Email: peter.lapthorne@honeywell.com

��  Paul Bedward Australia

Products: Avionics

Office: 61-2-9691-7365 Cell: 61-409-030-436

Email: paul.bedward2@honeywell.com

��  B.G. Kang Korea

Products: Avionics

Office: 82-2-2661-0215 Cell: 82-11-341-0215

Email: Bbyung-gi.kang@honeywell.com

��  Chris Kim Korea

Products: Mechanical

Office: 82-2-2664-0218 Cell: 82-11-718-2774

Email: chris.kim@honeywell.com

��  Tom Miller Japan

Products: Mechanical & Propulsion

Office: 81-3-3747-0703 Cell: 81-90-9100-1990

Email: thomas.miller3@honeywell.com

��  Adrian Lee Japan

Products: Mechanical

Office: 81-4-7632-4208 Cell: 81-90-9100-1056

Email: adrian.lee@honeywell.com

��  Dan Steelman Japan

Products: Avionics

Office: 81-3-5756-0029 Cell: 81-90-1702-9570

Email: dan.steelman@honeywell.com

��  Tamiko Kuroda JAPAN

Products: Technical Support

Office: 81-4-7632-6756 Cell: 81-90-3152-4204

Email: tamiko.kuroda@honeywell.com
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��  Randy Stirm Japan

Products: Avionics 

Office: 81-3-5756-0711 Cell: 81-90-1775-3368

Email: randy.stirm@honeywell.com 

��  Justin Min China

Products: Mechanical

Office: 86-21-3216-0438 Cell: 86-137-0186-4368

Email: justin.min@honeywell.com

��  S T Lee Singapore

Products: Avionics

Office: 65-6542-1313 Cell: 65-9752-5268

Email: s.t.lee@honeywell.com

��  Jeff Chang Taiwan

Products: Avionics

Office: 886-3-351-9301 Cell: 886-922-831-582

Email: che-po.chang@honeywell.com

��  Ken Guo Taiwan

Products: Mechanical

Office: 886-3-351-9301 Cell: 886-916-307348

Email: ken.guo@honeywell.com

��  Jason Li China

Products: Avionics

Office: 86 10 8048 6169 Cell: 86-139-1146-7560

Email: Jason.li@honeywell.com

��  C.C. Lai Taiwan

Products: Mechanical

Office: 886-7-803-6946 Cell: 886-9327-00279

Email: lai.ching-chung@honeywell.com

��  Wong, Soon Fai Hong Kong

Products: Mechanical 

Office: 852-2382-8033 Cell: 852-6050-1017

Email: soonfai.wong@honeywell.com

��  S.Y. Chung Hong Kong

Products: Avionics

Office: 852-2382-8033 Cell: 852-9460-7346

Email: shiu.yee.chung@honeywell.com

��  Bin Jiang China

Products: Propulsion & Mechanical

Office: 86-10-8048-6169 Cell: 86-137-0102-7958

Email: bin.jiang2@honeywell.com

��  Mark Li China

Products: Mechanical 

Office: 86-28-8570-4293 Cell: 86-139-0800-4272

Email: mark.li@honeywell.com

��  Hunter Huang China

Products: Engines/Mechanical  

Office: 86-10-8048-9267 Cell: 86-138-0110-7526

Email: tao.huang@honeywell.com

��  Stone Shi China

Products: Avionics  

Office: 86-10-8048-9269 Cell: 86-139-0122-7697

Email: stone.shi@honeywell.com

��  Walter Wei China

Products: Wheel & Brakes  

Office: 86-21-3216-0233 Cell: 86-1380-1884-976

Email: walter.wei@honeywell.com
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��  Lambert Wang China

Products: Mechanical 

Office: 86-898-6575-6746 Cell: 86-138-7632-0620

Email: lambert.wang@honeywell.com

��  Harold Zhang China

Products: Engines/Mechanical 

Office: 86-10-8048-9267 Cell: 86-138-0110-7526

Email: harold.zhang@honeywell.com

��  John Chow China

Products: Avionics 

Office: 86-10-8048-6168 Cell: 86-139-0122-7697

Email: john.chow@honeywell.com

��  James Zhou China

Products: Avionics 

Office: 86-21-3216-0439 Cell: 86-13-6017-35535

Email: james.zhou@honeywell.com

��  David Zhu China

Products: Mechanical 

Office: 86-29-8879-7649 Cell: 86-139-9289-4396

Email: david.zhu@honeywell.com

��  Lisa He China

Products: Mechanical

Office: 86-20-3606-8210 Cell: 86-139-0240-8108

Email: lixia.he@honeywell.com

��  John Tan China

Products: Avionics 

Office: 86-20-3606-8210 Cell: 86-135-0304-9359

Email: john.tan.asci@honeywell.com

��  Manny Castell Philippines

Products: Mechanical 

Office: 63-2-855-9237        Cell:  63-0-917-866-7173

Email: manny.castell@honeywell.com

��  Sim Chin Seng Indonesia

Products: Propulsion & Mechanical 

Office: 62-24-550-8409 Cell: 62-08-1808-600048

Email: chin.sim@honeywell.com

��  Lawrence Anthony Indonesia

Products: Mechanical 

Office: 62-21-560-1611 Cell: 62-812-1106-5533

Email: lawrence.anthony@honeywell.com

��  Hussein Yusoff Malaysia

Products: Mechanical 

Office: 60-3-7840-2621 Cell: 60-9-383-3431

Email: hussein.yusoff@honeywell.com

��  Abtar Singh Singapore

Products: Mechanical 

Office: 65-6542-3035 Cell: 65-9839-8696

Email: abtar.singh@honeywell.com

��  James Loh Singapore

Products: Avionics 

Office: 65-6542-1313 Cell: 65-9678-6197

Email: james.loh@honeywell.com
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��  Andrew Yeo Singapore

Products: Avionics 

Office: 65-6549-5753 Cell: 65-9693-1329

Email: andrew.yeo@honeywell.com

��  Michael Phang Singapore

Products: Avionics 

Office: 65-6542-1313 Cell: 65-9819-6261

Email: michael.phang@honeywell.com

��  Ed Reppel Thailand

Products: Mechanical 

Office: 66-2-504-3482 Cell: 66-0-81-981-9655

Email: ed.reppel@honeywell.com

��  Raja Yogam S. Thailand / Malaysia

Products: Avionics 

Office: 60-3-7840-2621 Cell: 60-1-9260-2606

Email: raja.yogam@honeywell.com

��  G. Sampath India

Products: Avionics 

Office: 91-22-2615-7181 Cell: 91-98-2021-2652

Email: g.sampath@honeywell.com

��  Madan Mohan India

Products: Mechanical 

Office: 91-22-2615-7281 Cell: 91-98-2101-5509

Email: madan.mohan@honeywell.com

32 33Customer Support & Aftermarket Sales Directory

FIELD SERVICE ENGINEERS –
ASIA / PACIFIC RIM

��  Subhash Sindhwani India

Product: Avionics 

Office: 91-11-2565-3506 Cell: 91-98-1001-5495

Email: subhash.sindhwani@honeywell.com

��  Ashish Jain India

Product: Mechanical 

Office: 91-11- 2565 3506 Cell: 91-98107 43967

Email: ashish.jain-fse@honeywell.com

��  Sheikh Aftab Ahmed Pakistan

Product: Mechanical 

Office: 92-21459-6844 Cell: 92-300-824-2830

Email: sheikh.ahmed@honeywell.com

��  Brian Muskus Japan

Product: Wheel & Brakes 

Office: 81-3-3747-0096 Cell: 81-90-3332-0716

Email: brian.muskus@honeywell.com

��  Keith Van Berkel Australia

Product: Wheels and Brakes 

Office: 61-3 9933-0102 Cell: 61-41229-0239

Email: keith.vanberkel@honeywell.com
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CABIN MANAGEMENT 
PRODUCTS

�� Keith Smith Team Leader 

Cabin Management Systems

Office: 941-360-6220 Cell: 941-320-0901

Email: keith.smith2@honeywell.com

�� Dennis Paine Southeast USA

Cabin Management Systems 

Office: 941-360-6232 Cell: 941-320-6232

Email: dennis.paine@honeywell.com
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�� Michael P. Donlan

Vice President, Aftermarket Sales

Office:  602-365-3518 Cell: 602-300-1092

Fax: 602-365-4930

Email: michael.donlan@honeywell.com

��  Brian Campbell

Regional Sales Leader – Western US & Canada Mexico,

Central America

Flagstaff, AZ

Office: 928-527-1457 Cell: 602-617-3628

Fax: 928-527-0723

Email: brian.campbell@honeywell.com

��  Paul Ardizzoni

Regional Sales Leader – Eastern US & Canada, South

America

Watertown, CT

Office: 860-274-4528 Cell: 203-223-2016

Fax: 860-274-4390

Email: paul.ardizzoni@honeywell.com

��  Andy Gill

Regional Sales Leader – Europe, Middle East & Africa

Office: +44 1256 722327 Cell: +44 7974 451315

Fax: +44 1670 510 216

Email: andy.gill@honeywell.com

��  Johnny Glakas

Account Sales Leader – Landmark Aviation, Jet Aviation,

& National Flight Support Services, Inc. 

Phoenix, AZ

Office: 602-365-7049 Cell: 602-684-6317

Fax: 602-365-3444

Email: johnny.glakas@honeywell.com

THE AMERICAS – EAST

��  Ed Bannen

Area Sales Manager – Michigan, Ohio, Pennsylvania,

Indiana & Eastern Canada

Westerville, OH

Office: 614-882-4533 Cell: 614-270-5560

Fax: 614-882-4469

Email: ed.bannen@honeywell.com

��  Wayne Hundsdorfer

Sales Manager – Dassault Falcon Jet, Duncan Aviation

Columbia, Illinois

Office:  618-281-1177 Cell: 913-209-8642

Fax:  618-281-1177

Email: wayne.hundsdorfer@honeywell.com

��  Edgar Orsi

Area Sales Manager – South America & Central America

Phoenix, AZ

Office: 55-19-3876-5032 Cell: 55-19-9114-5800

Fax: 55-19-3876-2548

Email: edgar.orsi@honeywell.com

��  Tim Valente

Area Sales Manager – Florida, Georgia, North Carolina,

South Carolina & Alabama

Sarasota, FL

Office: 941-921-8157 Cell: 941-320-9099

Fax: 941-923-8796

Email: tim.valente@honeywell.com
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��  Tim Kelly MMOO,,  TTNN,,  IILL,,  KKYY,,  WWII

Area Sales Manager – Kentucky, Tennessee, Illinois,

Missouri, Olathe, KS - Midcoast Aviation

Office:  913-712-2810 Cell: 913-530-2905

Fax:  913-712-1306 

Email: time@honeywell.com

��  Mark Dorais NN..AA..  NNoorrtthheeaasstt  RReeggiioonn

Area Sales Manager - Massachusetts, New Hampshire,

Vermont, Maine, New York, New Jersey, Delaware,

Maryland, West Virginia & Virginia, Cranston, RI

Office:  203-758-3252 Cell: 203-410-8507

Fax:  401-828-0672

Email: mark.dorais@honeywell.com

THE AMERICAS - WEST

��  Joanie Alderman – Area Sales Manager 

Premier Air Center, West Star Aviation, Colorado,

Oklahoma, Nebraska, North Dakota, South Dakota,

Minnesota & Iowa

Olathe, KS

Office: 816-523-8850 Cell: 816-506-9667

Fax: 913-712-5697

Email: joanie.alderman@honeywell.com

��  Robert Blaha – Area Sales Manager 

California, Hawaii, & Mexico

Oceanside, CA

Office:  760-941-5580 Cell: 760-207-5009

Fax: 760-941-4466 

Email: robert.blaha@honeywell.com

��  Jeff Gayon – Sales Manager 

Gulfstream Completion/General Dynamics Aircraft

Services, Dallas Airmotive, Premier Turbines & Nevada

Dallas, TX

Office: 972-402-4310 Cell: 972-679-9090

Fax: 972-402-4325

Email: jeff.gayon@honeywell.com

��  Brian Howell – Sales Manager 

Bombardier Aviation Services, Raytheon Aircraft Services,

Kansas, & Cessna Citation Service Centers 

Wichita, KS

Office:  316-260-4625 Cell:  316-841-9133

Fax:  316-260-4625

Email: brian.howell@honeywell.com

��  Don Milum – Area Sales Manager 

Texas, Arkansas, Louisiana & Mississippi

Grain Valley, MO 

Office: 816-847-2003 Cell: 816-589-4611

Fax: 816-847-2004 

Email: don.milum@honeywell.com

��  Karl Summers – Area Sales Manager

North West U.S.A./Western Canada 

Office:  623-465-1261 Cell:  602-300-2558

Fax:  623-465-1262

Email: karl.summers@honeywell.com
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EUROPE

��  Bernard Guillot – Area Sales Manager 

SECA, Volvo & Dassault Falcon 

MSP Sales Europe, Middle East & Africa

Office: 33-0-1-40-80-59-11 Cell: 33-0-6-32-55-06-08

Fax: 33-0-6-32-55-06-08

Email: bernard.guillot@honeywell.com

��  Isidor Hagl – Area Sales Manager 

Central Europe, Scandinavia & Middle East

Office: 49-8076-887-09-73 Cell: 49-1715-8901-82

Fax: 49-8076-887-09-74

Email: isidor.hagl@honeywell.com

��  Alan Perrin – Area Sales Manager 

UK, Iceland, Netherlands

Office: 44-1883731532 Cell: 44-7803857284

Fax: 44-1243783992

Email: alan.perrin@honeywell.com

��  Karel Sovak – Area Sales Manager 

Eastern Europe, Russia & CIS

Office: 420-234-625-611 Cell: 420-739-603-773

Email: karel.sovak@honeywell.com

��  Wilfried (Willie) Neumann – OEM Sales Manager

General Aviation / Helicopter  – Europe 

Office: 49 89 3581 3332 Cell: 49 171 6542 152

Fax: 49 89 3581 3336

Email: wilfried.newmann@honeywell.com

��  Gilbert Thevenin – Area Sales Manager 

Western Europe & Africa

Office: 33-5-3456-1535 Cell: 33-6-0708-3280

Fax: 33-5-3456-1620

Email: gilbert.thevenin@honeywell.com

ASIA PACIFIC

��  Peter Lapthorne – Area Sales Manager 

Australia & New Zealand, Melbourne Australia

Office: +61-3-9933-0103 Cell: +61-417-567-243

Fax: +61-3-9334 5304

Email: peter.lapthorne@honeywell.com

��  Rishi  Singh

Area Sales Manager – India

Gurgoan, India

Office: + 91-124-5031770 Ext. 2404

Fax: +91-124-5310770 Cell: +91-98104-65917

Email: rishiraj.singh@honeywell.com

��  Jun Wang

Area Sales Manager – Great China & North Asia

Beijing, China

Office: +86-10-8458-3280*538

Fax: +86-10-8458-3139 Cell: +86-13911132018

Email: jun.wang2@honeywell.com 
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��  Margaret Lee

Regional Director BGA – Asia Pacific, Shanghai, China

Office: +86-21-2894-3016 Cell: +86-1390-188.0231

Fax: +86-21-5855-5856 ext. 3016

Email: margaret.lee@honeywell.com

�� Emil Pope Malaysia

Area Manager Sales, South/Southeast Asia

Kuala Lumpur, Malaysia

Office: 60-3-7956-6108 Cell: 60-12-3033560

Fax: 60-3-7956-6108

Email: chin.sim@honeywell.com

MIDDLE EAST

��  Raghed Talih

Area Sales Manager - Middle East

Cell: 971-50-4818837

Fax: 971-4-8831611

Email: raghed.talih@honeywell.com

MSP/HAPP SALES TEAM

��  Frank Muscolino

Service Sales Leader

Office: 602-365-4610 Cell: 623-229-4131

Fax: 602-365-4405

Email: frank.muscolino@honeywell.com

��  Amy Huffman

Avionics HAPP Sales

Office: 419-878-0344 Cell: 419-902-4612

Fax: 419-878-3204

Email: amy.huffman@honeywell.com

��  Dan Doll

MSP Sales (TFE731 & CFE738)

Office: 602-365-2359 Cell: 602-421-8956

Fax: 602-365-4405

Email: dan.doll@honeywell.com

��  Chuck Oberfield

MSP Sales (APU, TPE)

Office: 602-365-2031 Cell: 602-418-1982

Fax: 602-365-4405

Email: chuck.oberfield@honeywell.com

��  Bruce Hayes

MSP Sales (TFE731 & CFE738)

Office: 602-365-5549 Cell: 602-315-7327

Fax: 602-365-4405

Email: bruce.hayes@honeywell.com
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GENERAL AVIATION

��  Mark Bradley

Customer Support Leader 

General Aviation (U.S.) 

Office: 913-712-2057 Cell: 913-940-2152

Email: mark.bradley@honeywell.com

��  Eric Shoemaker 

CSE Team Leader – Bendix/King Autopilots

Office: 913-712-2354 Cell: 913-522-6871

Email: eric.shoemaker@honeywell.com

��  Chuck Demaree

CSE Team Leader – Bendix/King Com/Nav

Office: 913-712-2357 Cell: 913-940-1807

Email: chuck.demaree@honeywell.com

��  Frank Foiles 

Title: GA/Helo OEM Sales

Office: 913-712-2475 Cell: 913-522-8425

Email: frank.foiles@honeywell.com

��  Robert Chevaleau

Customer Support Program Manager 

General Aviation (EMEA)

Office: 420-234-625-677 Cell: 420-730-603-771

Email: robert.chevaluea@honeywell.com

��  Jean-Luc Supiot

Customer Support Program Manager 

General Aviation (EMEA)

Office: +33 (0) 5 34 56 17 79 Cell: +33 (0) 67 00 36 817

Email: jean-luc.supiot@honweywell.com

��  Milan Orjabinec

Customer Support Program Manager 

General Aviation (EMEA)

Office: 420-234-625-621 Cell: 420-739-603-764

Email: milan.orjabinec@honeywell.com

��  Bob Herbic

Customer Support Engineer – Bendix/King Autopilots

Office: 913-712-2527

Email: bob.herbic@honeywell.com

��  Dale Carter

Customer Support Engineer – Bendix/King

Radar/Pulse/Safety

Office: 913-712-2630

Email: dale.carter@honeywell.com

��  Jim Norris

Customer Support Engineer – Bendix/King Com/Nav

Office: 913-712-2568

Email: jim.norris@honeywell.com

��  Paul Jones

Customer Support Engineer – Bendix/King Autopilots

Office: 913-712-2435

Email: paul.f.jones@honeywell.com

��  Bob Haring

Customer Support Engineer – Bendix/King Com/Nav

Office: 913-712-2546

Email: bob.haring@honeywell.com
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��  Andre Mallette

Customer Support Manager – Helicopters

Office: 602-436-7737 Cell: 623-478-8884

Email: andre.mallette@honeywell.com

CESSNA / RAYTHEON  

��  Steve Gonzales

Customer & Product Support Leader

Cessna / Raytheon

Office: 316-858-5529 Cell: 316-648-9368

Email: steve.gonzales@honeywell.com

��  Reza Minaei

Customer Support Program Manager – Mechanical

Office: 602-231-7795 Cell: 602-363-1606

Email: reza.minaei@honeywell.com

��  Hal Martin

Customer Support Engineer – Mechanical – Cessna

Office: 316-858-5520 Cell: 316-708-0071

Email: hal.martin@honeywell.com

��  Jim Beasley

Customer Support Engineer – Electrical Systems

Office: 316-858-5524 Cell: 316-841-0998

Email: jim.beasley@honeywell.com

��  Laura Leonard

Customer Support Engineer – Mechanical – Raytheon

Office: 316-676-4652 Cell: 316-676-4652

Email: laura.leonard@honeywell.com

��  Alan Bruner

Customer Support Engineer – Avionics – Raytheon

Office & Cell: 316-841-4978

Email: alan.bruner@honeywell.com

��  Paul Buller

Customer Support Engineer – Avionics – Raytheon

Office: 316-858-5501

Email: paul.buller@honeywell.com

��  Bob Runyan

Customer Support Engineer – Avionics – Cessna

Office: 316 650 4295 Cell: 316 650 4295

Email: robert.runyan@honeywell.com

��  Steve Skinner

Customer Support Engineer – Avionics – Cessna

Office: 316 650 8771 Cell: 316 650 8771

Email: steve.skinner@honeywell.com

��  Mike Stewart

Customer Support Engineer – Avionics – Cessna

Office: 316 640 5607 Cell: 316 640 5607

Email: michael.stewart@honeywell.com

��  Mike Wells

Customer Support Engineer – Avionics – Cessna /

Raytheon

Office: 602-436-6009 Cell: 602-621-0370

Email: mikewells1@honeywell.com
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BOMBARDIER / LEARJET 

��  Dave Coleman

Customer & Product Support Leader 

Bombardier Business Aircraft

Office: 602-436-2579 Cell: 602-432-1147

Email: dave.coleman@honeywell.com

��  Joe Hough

Customer Support Program Manager 

Mechanical Challenger / Global Express

Office: 602-231-7207 Cell: 602-738-8777

Email: joe.hough@honeywell.com

��  Tony Zupic

Customer Support Program Manager – 

Mechanical Learjet

Office: 602-231-7710 Cell: 602-421-5060

Email: antonio.zupic@honeywell.com

��  John Fienhage

Customer Support Program Manager 

Electrical Challenger / Global Express / Learjet

Office: 602-436-6405 Cell: 602-909-1495

Email: john.fienhage@honeywell.com

��  Jerry Palyash

Customer Support Engineer – Mechanical – Learjet

Office: 316-858-5517 Cell: 316-708-3023

Email: jerry.palyash2@honeywell.com

��  Jim Quincy

Customer Support Engineer – Avionics – Learjet

Office: 316-858-5504 Cell: 316-644-4009

Email: jim.quincy@honeywell.com

��  John Lescure

Customer Support Engineer – Avionics –

Bombardier/Learjet

Office: 602-436-7484 Cell: 623-225-9524

Email: john.lescure@honeywell.com
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DASSAULT 

��  Steve Kersh

Customer & Product Support Leader 

Dassault

Office: 602-231-3717 Cell: 602-738-8445

Email: steve.kersh@honeywell.com

��  Joe Vitulli

Customer Support Program Manager

DFJ Teteboro

Office: 631-979-4574 Cell: 516-857-8758

Email: joe.vitulli@honeywell.com

��  Steve Ferensak

Customer Support Program Manager

Electrical Dassault

Office: 602-436-5785 Cell: 602-206-1698

Email: steve.ferensak@honeywell.com

��  Jean Francois Heuillon

Customer Support Program Manager

Office: 33-5-56-18-43-06 Cell: 33-6-07-08-28-59

Email: jeanfrancois.heuillon@honeywell.com

��  Buddy Criminale

Customer Support Program Manager

ATF3 Engines 

CSE – CFE738 Engines

Office: 602-231-3790 Cell: 602-315-0129

Email: buddy.criminale@honeywell.com

��  Gary Favot

Customer Support Engineer – Avionics

Office: 602-436-5938 Cell: 602-206-6928

Email: gary.favot@honeywell.com

��  John Dano 

Customer Support Engineer – Avionics 

Office: 602-436-1361 Cell: 602-206-0421

Email: john.dano@honeywell.com

��  Michael Scarfe

Customer Support Engineer – Mechanical TFE 731

Office: 33(0) 556 18 43 13 Cell: 33 (0) 677 04 09 55

Email: michael.scarfe@Honeywell.com

��  Francois-Xavier Havez

Customer Support Engineer – Mechanical 

Office: 33 (0) 556 18 43 17 Cell: 33 (0) 680 92 39 12

Email: francoisxavier.havez@honeywell.com

��  Estelle Dutrait

Customer Support Engineer – Avionics

Office: 33 (0) 556 18 43 09 Cell: 33(0) 632 54 91 69

Email: Estelle.Dutrait@Honeywell.com

��  J.P. Castes

Customer Support Engineer – Avionics

Office: 33 (0) 556 18 43 05 Cell: 33 (0) 607 08 32 67

Email: jean-pierre.castes@honeywell.com

��  Roger Jullaird

Customer Support Engineer – Avionics 

Office: 33 (0) 556 18 43 08Cell: 33 (0) 674 78 24 95

Email: roger.julliard@honeywell.com
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GULFSTREAM

��  Mike Kilgore

Customer & Product Support Leader

Gulfstream

Office: 602-436-5941 Cell: 602-300-4617

Email: michael.kilgore@honeywell.com

��  Steve Menefee

Customer Support Program Manager 

Mechanical

Office: 602-231-3439 Cell: 602-363-2680

Email: stephen.menefee@honeywell.com

��  Betty Fisher

Customer Support Program Manager 

Electrical 

Office: 602-436-0168 Cell: 602-321-1844

Email: betty.fisher@honeywell.com

��  John Fog

Customer Support Engineer – Mechanical

Office: 912-965-4111 Cell: 912-844-0902

Email: john.fog@honeywell.com

��  Greg Newsome

Customer Support Engineer– Avionics

Office: 912-965-5045 Cell: 912-224-2111

Email: greg.newsome@honeywell.com

��  Mike Woods

Customer Support Engineer – Avionics 

Office: 912-965-4738 Cell: 912-247-3041

Email: mike.woods@honeywell.com

��  Bill Hart

Customer Support Engineer – Avionics 

Office: 912-965-7036 Cell: 912-844-0639

Email: william.hart@honeywell.com

��  Sean Burns

Customer Support Engineer – Avionics

Office: 602-436-7552 Cell: 480-205-9296

Email: sean.p.burns@honeywell.com
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�� Jody Todd

Manager and Chief Pilot

Programs: Bombardier, Cessna, Grob, Gulfstream & Sino

Swearingen

Office:  602-436-5864 Cell: 602-361-1133

Email:  jody.todd@honeywell.com

�� Bruce Colby

Program Pilot

Programs: Embraer (170/190) & Helicopters

Office: 602-436-6003 Cell: 602-363-2680

Email: stephen.menefee@honeywell.com

�� Ted Demosthenes

Program Pilot

Programs: Boeing & McDonnell Douglas

Office: 602-436-2231 Cell: 480-321-6241

Email: ted.demosthenes@honeywell.com

�� Pam Mannon

Program Pilot

Programs: Dassault, Embraer, (145/135/Legacy) Lear,

Pilatus & Raytheon

Office: 954-712-2194 Cell: 954-961-1901

Email: Pamela.mannon@honeywell.com

�� Roger Moore

Program Pilot

Programs: Airbus & Fokker

Office: 602-436-1528 Cell: 623-229-4893

Email: Roger.moore@honeywell.com
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