Honeywell

Remote Access Documentation

Problem Description

= End user needs HRA Installed on his/her PC

Procedure

1. End user must have local admin permissions on the laptop. To verify this go to
Start>Control Panel> User accounts

4 % v Control Panel » All Control Panel lterns » User Accounts - | 4y| | Search Control Panel

View Tools Help User Accounts

Users | ad d
Make changes to your u vaneE

e your credentials Use the list below to grant or deny users access to your computer,
Change your picture and to change passwords and other settings.

| Panel Home

lineIDs

e your file encryption r&! hange User Account Contl Users for this computer:

ates ﬁi'lManage User Accounts | U Group

ure advanced user

preperties '% rlz MATRIKON Debugger Users

I cwionment Ta change your password, press B2 Recovery AB2BLTGWIQZML  Power Users

e ﬁ E498361 MATRIKON Rernote Control Operataors;

B2 Admini.. ABZBLTEWIQ2ZML  Remote Con Administrators

|t | 1 | b
Verify that you aV
member of th Add... ] [ Remowve l ’ Properties

Administrators
Group here

Password for E498361

To change your password, press Ctrl-Alt-Del and select Change
Password.

Reset Password...

[ oK ” Cancel ] Apply

2. Go to http://honeywell.com/sites/ipc/Pages/downloads.aspx (Select appropriate regional
package)

HRA Software Downloads (Unzip the Package and Install)

» Download Remote Access Software (US, CANLA Regions)

» Download Remote Access Software (Asia-Pacific Region}

» Download Remote Access Software (EMEA Region)
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3. Save the file to your desktop

File Download - Security Warning ﬂ

Do you want to run or save this file?

lE Name: hraus-installer-win-3.0.3050.exe
Type: Application, 7.26MB

SAVE the From: ipc.honeywell.com
file to your

deskto j ]
p\ Run ~ Save 4 Cancel

i "‘*-‘ While files from the Intemet can be useful, this file type can
\g potentially harm your computer. If you do not trust the source, do not
= run or save this software. What s the risk?

4. Locate the file on your desktop, double-click to open. Run >> Next. You will then begin the
install:

5. Once the script is finished, a popup will appear with notification to end user install is
complete and to reboot the system. Reboot allows for bindings with TCP/IP protocol stack.

Windows Script Host

The installation process has completed. Please reboot the system to complete the HRA installation.

Reboot the laptop.
Once your computer has restarted, the application will have already started up in your
system tray as shown:

'

No

E L:ﬁ Open AnyConnect I:;
% l@ E YPM Connect 1
@ o Metwork Repair
Disable Wi-Fi
L Customnize... About
J
2
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8. Click connect to launch the PTA digital ID authentication screen

—

AnyConnect
Secure Mobility Client

honeywell-uswest -

Advanced...

9. Enter certificate password

P -
VerSign Personal Trust Agent ". g

Open Your Profile

Enter the uzer name and pazsword for pour Profile.

1 IJzer Mame : E 4958361 -
I Pazsword (TITTTITT T
: l Open ] [ Cancel ] [ Help

10. The HRA icon will change to connected state @
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