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SoftwareReviews, a leading source for insights on the
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Emotional Footprint Report, where vendors were rated

across key customer relationship metrics and value drivers
that make up their overall customer experience (CX) score.
Honeywell was hamed a Champion in the category for the

second year in a row.
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100% Customer
Renewal Rate

A high renewal rate can be seen o
as an indicator of the value that 100 /0
a solution provides, as well as PLANTO RENEW

its ability to deliver a positive
ROl over time.
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Ranked 1st

Product Experience: Where Honeywell Leads

Users consistently rank Honeywell higher than the industry average across
critical product features—highlighting its practical value and ease of use.
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SoftwareReviews

A Division of Info-Tech Research Group June 2025

About SoftwareReviews:

SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research By collecting data from real IT and business professionals, the SoftwareReviews
and analyst firm established in 1997. Backed by two decades of IT research and methodology produces the most detailed and authentic insights into the experience
advisory experience, SoftwareReviews is a leading source of expertise and insight into of evaluating and purchasing enterprise software.

the enterprise software landscape and client-vendor relationships.



